WHOLESALE
XEI'- Xovopikn EKpicOwon Npappwyv

BAZIKEZ ENNOIEZ

Ymnpeoia Xovdpikng Ekpicbwong MNpauuwyv (XEIN)

H umnpecia XEI guviatatal atn duvatdtnta Tou Mapdyou va piobwvel amd Tov OTE tn ypauun mpoécacng
TOu TEAIKOU XproTn uttd Opoug XOVOPIKAG, TTPOKEINEVOU va dIabéTel o idlog Tn ouvdeon / TTpdoacn oTov
TeAIKO xpnotn. H utmnpecia XEI agopd 116 ypappég TpoécBaong PSTN kai 1ig ypauuég TpéoBaong ISDN-
BRA.

lMposmiAoyn ®Popéa

H duvatdétnra TTou TTapEXETAI OTOUG TUVOPOUNTEG €vOG TnAETIKOIVWVIOKOU Opyaviopou va €TIAEYyOUV O€
mayia Bdon OTlI pia A TTEPICOOTEPES KATNYOPIEG TNAEQWVIKWY KAACEWV Ba JIEKTTEPAIVOVTAl aTTO AGAAO
TnAemmkoivwviakd Opyaviopd otn Bdaon €I0IKAG TTPOG TOUTO CUPQWVIAG PE TOV @opéa auTdv, XWwpIig va
ATTAITEITAI YIO TO GKOTTO aUTS N TTANKTPOAGYNON €101IKOU XAPAKTNPIOTIKOU TTPOBEUATOG i KWwdIKOU. XTa TTAdicIa
™G utnpeoaiag XEI, mpoUméBeon amoTeAei n evepyoTroinon TnG UTNPEECIOG TTPOETIAOYNG  QOopEéa
ATTOKAEIOTIKA TOU OoXNuaTtog 3 pe Tov idio MNdapoxo.

Tepuarikég E§omAioués OTE
O1 TeppaTikéG dlaTaeIC TToU eykaBioTavtal amd Tov OTE oTov xwpo Tou TeAIKkoU XPAOTN, avayKaieg yia TNV
mpooRaacn oto Anudaoio TnAepwvikd Aiktuo Tou OTE.

rpauun mpéoBaong PSTN

ATTOKA€IOTIKA TNAe@WVIKA ypauurp PSTN (Public Switched Telephone Network) atmd 10 kévipo peTaywyng
TTOU QAVIKEI O TEAIKOG XProTnG MEXP! TO anpeio atrdAngng Tou dikTUou OTE trou padi pe Tov apiBud KAAoNG Kai
TOV TNAETTIKOIVWVIOKO €EOTTAIONO Tou TEAIKOU XpHoTn (TNAEPWVIKI) GUOKEUN KATT.) €§ao@aAiouv Tnv Xpnon
Tou Anuoécoiou TnAepwvikou AIKTUOU.

rpauun mpéoBaong ISDN-BRA
AtrokAeI0TIKN) wnelakn ypauur ISDN-BRA (Integrated Services Digital Network — Basic Rate Access) ato 1o
ISDN kévtpo petaywyng Tou OTE 1Tou avrkel o TEAIKOG XpoTng péXp! To onpeio amdéAnéng Tou diktuou OTE,
KaBwg Kkai pia TepPaTiKn didTragn amoAnéng Oiktuou (NT/LTE), mou padi pe Ttov apiBud KAAong Kai Ttov
TNAETTIKOIVWVIOKO €EOTTAIOUO TOU TEAIKOU XProTn (TNAEQWVIKI) OUOKEUR KATT.) €§ao@aAiouv Tnv xprion Tou
Anpoaiou TnAepwvikoU AIKTUOU.

WCRM (Wholesale Customer Relations Management)
MAnpo@oplakd cuoTnua péow Tou otroiou o lMdépoxog kataBétel Ta arrfuaTta XEI kar mapakoAouBei tnv

TTopEia Toug.

nQz AEITOYPrEl H XONAPIKH EKMIZOQZH TrPAMMQN (XET)

— O1 e€epyopeveg kKAAoeig ouvdpountwy XEI TTOU avAKOuv OTIG KATNYOPIiEG KANOEwWV Tou OxAuartog 3
TIPOETTIAOYNG POpEa, OPOoUOAOyoUVTal CUUNQWVA PE TOUG IOXUOVTEG OPOUG Kal TTPOUTTOBECEIS, OTTWG AuTOoI
TEPIypd@ovTal OTn OXETIKAR 2UuBaon Alacuvdeong - YTmnpeoia XovopikAg Ekkivnong KAAotwv péow
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Kwdikou EmiAoyig ®opéa (KED) & Kwdikou MpoemmAoyig Popéa (KMP) kai diekTTepaiyvovTal aTré 70 diKTUo
Tou Mapdxou.

— O1 g&epxopeveg kKANoeig ouvdpountwy XEI mmou dev avAKouv OTIG KATNyopieg KAAOEWY Tou OXNPaTog 3
TTPOETAOYNG Qopéa, diekTTepaiwvovTal ammd To OikTuo Tou OTE. Oi Mdpoxol AauyBdvouv Ta OToIxEId TWV
kAnoewv (CDRs - Call Data Records) Twv cuvdpountwy e XEI o1 omoieg diekrepaiwvovTal atré 1o diKTuo
Tou OTE. lNa Tnv dueon kal xwpig kaBuoTtépnan TiuoAdynon Tou cuvdpounTr, o MNMdapoxog utropei va avTAei
oe ouoTtnuatikh Bdon un TipoAoynuéva CDRs (Call Data Records) péow Secure FTP.

— Q1 e10epyOueveG KANOEIG, ave€dpTnTa aTrd TTolo OIKTUO €KKIVOUV, TTPOG apiBuolg ouvdopounTtwy XEI
TepuaTiCouv péow Tou dikTuou Tou OTE.

— Kard tnv xoprynon tng utnpeciag XEI, o1 TpoUTdpXouses WnQIOKEG UTTNPEETIEG TNG YPAMMAG TToU
OUUTTEPIAANBAVOVTAI OTIG TIPOCPEPOUEVEG KATNYOPIEG WNPIOKWY UTTNPECIWY Ba diatnpouvTal.
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